BT\ SIN 408

Issue 2.2
July 2007

Suppliers' Information Note
For The BT Network

BT Openzone
Service Description

Each SIN is the copyright of British Telecommunications plc. Reproduction of the SIN is permitted only in its
entirety, to disseminate information on the BT Network within your organisation. You must not edit or amend
any SIN or reproduce extracts. You must not remove BT trade marks, notices, headings or copyright markings.

This document does not form a part of any contract with BT customers or suppliers.

Users of this document should not rely solely on the information in this document, but should carry out their
own tests to satisfy themselves that terminal equipment will work with the BT network.

BT reserves the right to amend or replace any or all of the information in this document.

BT shall have no liability in contract, tort or otherwise for any loss or damage, howsoever arising from use of,
or reliance upon, the information in this document by any person.

Due to technological limitations a very small percentage of customer interfaces may not comply with some of
the individual characteristics which may be defined in this document.

Publication of this Suppliers' Information Note does not give or imply any licence to any intellectual property
rights belonging to British Telecommunications plc or others. It is your sole responsibility to obtain any
licences, permissions or consents which may be necessary if you choose to act on the information supplied in
the SIN.

This SIN is available in Portable Document Format (pdf) from: http://www.sinet.bt.com/

Enquiries relating to this document should be directed to: help@sinet.bt.com

© British Telecommunications plc
Registered Office 81 Newgate Street LONDON EC1A
7AJ Registered in England no.1800000


http://www.sinet.bt.com/
mailto:help@sinet.bt.com

CONTENTS

1. INTRODUGCTION. ...ttt ettt s e s e st e e st e e ate e e st eeatee e s teeeateeesteeeaseeesteeesseeeteeeasneessbeeanreesrreas 3
2. SERVICE OUTLINE ..ottt et e et e et e e st e e te e e steeetee e teeanteeateesnreeans 3
3. SERVICE AV AILABILITY Lottt et s et e e st e e s teesate e ssbeesateessbeesneeesreeesnreeans 3
4, END USER INTERFACE DESCRIPTION ....cciiiiice ettt snre e ve e nnne e 3
5. TECHNICAL SPECIFICATION. ..ottt te s s e s ve e sate et e snee e stb e e snaeesnbeennneennee s 3
6. FURTHER INFORMATION CONTACT POINT ..ottt ve et 4
7. L o N 0 SRS 4
8. ABBREVIATIONS ..ot e s e st e e st e e e eae e e s te e e aaee e s teeeabeeesteeenbeeesreeenneeeees 5
9. [ ST I 1 PSP 5

SIN 408 Issue 2.2 © British Telecommunications plc Page 2 of 5



1. Introduction

This Supplier’s Information Note (SIN) describes the BT Openzone service and provides
technical information for terminal equipment (TE) manufacturers and suppliers.

2. Service Outline

The BT Openzone service provides wireless Internet access for individual nomadic computer
users through a network of local islands of connectivity known as hotspots. Service
commenced on August 1% 2002. Typically users have a laptop or hand held device and are
authenticated by logging onto the service, usually through a web browser interface. The
location of hotspots is published at http://www.btopenzone.com and is also available to users
at hotspots through their Internet browser when using a laptop, whether logged in or not. The
specific area covered at each hotspot may be advertised through local signage.

3. Service Availability

The service will be available throughout the UK where network capacity exists, to users
within the coverage area of a hotspot. Performance is best within a few tens of metres of the
location advertised by the local BT Openzone signage. This is a localised service for
nomadic computer users.

4. End User Interface Description

The Network Termination Point (NTP) is at the radio interface presented at the hotspot. The
radio interface can take three forms:

a) a wireless LAN radio interface conforming to specification IEEE 802.11b!Y &
IEEE 802.11g!". End user equipment operating to this specification can be certified
for interoperability by the WiFi Alliance!?, hence this interface is generally known as
a WiFi interface.

b) a Bluetooth radio interface conforming to Bluetooth specification 1.1% or later
releases.

c) a wireless LAN radio interface conforming to specification IEEE 802.11a, generally
known as a 5 GHz wireless LAN interfacel™.

Typically the user radio device will either be built into the user laptop or hand held device, or
will be part of a plug in PC card. All hotspots offer the WiFi interface. Bluetooth and 5 GHz
wireless LAN interfaces are being introduced at selected hotspots over time.

5. Technical Specification

For interfaces (a) and (b) described in paragraph 4 above, the end user radio device will
conform to the requirements of IR2005"".

For interface (c), the end user radio device will conform to the requirements of 1R2006®,
including the interim arrangements described therein for the band 5150 — 5350 MHz.
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To enhance security, the default BT Openzone service may restrict traffic by IP port or
protocol. Further restrictions may be applied for certain subscription customers once logged
into the service. An example would be where the security policy of a particular enterprise
customer demands that certain ports or protocols are blocked.

6. Further Information Contact Point

For enquiries regarding the BT Openzone service please contact the helpdesk. Details
available from http://www.sinet.bt.com/usenum.htm

If you have enquiries relating to this document then please contact help@sinet.bt.com
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For copies of referenced documents please see document sources at
http://www.sinet.bt.com/docsources.

8. Abbreviations

Acronym | Expansions

BT British Telecommunications plc

GHz GigaHertz

IEEE Institute of Electronic and Electrical Engineers

IR Interface Requirement (Ofcom Publication)

LAN Local Area Network

NTP Network Termination Point

PC Personal/Portable Computer

SIN Suppliers Information Note

TE Terminal Equipment

WiFi Wireless Fidelity

9. History

Issue 1 |12 November 2002 | First Publication

Issue 1.1 |23 February 2004 |Editorial changes. Clause on terminal equipment approvals
deleted, information available via SINet Useful Contacts page.

Issue 2.0 |4 February 2005 |Added reference to 802.11g IEEE Standard.

Issue 2.1 |2 February 2006  |Updated service description

Issue 2.2 |18 July 2007 Limitations deleted in Service Availability clause to take

account of increased coverage.

-END-

WE WOULD BE GRATEFUL IF YOU WOULD SPEND A FEW MINUTES TO
COMPLETE AN ONLINE CUSTOMER SATISFACTION FORM AT
HTTP:// WWW.SINET.BT.COM/HAPPY.HTM
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